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Notice of Nondiscrimination

AmeriHealth Caritas Next complies with applicable federal civil rights laws and does not discriminate based on race, color,
national origin, age, disability, creed, religious affiliation, ancestry, sex, gender identity or expression, or sexual orientation.
AmeriHealth Caritas Next does not exclude people or treat them differently because of race, color, national origin, age,
disability, creed, religious affiliation, ancestry, sex, gender, gender identity or expression, or sexual orientation.

AmeriHealth Caritas Next provides free aids and services to people with disabilities to communicate effectively
with us, such as:

* Qualified sign language interpreters
* Written information in other formats (large print, audio, accessible electronic formats, other formats)
AmeriHealth Caritas Next provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
* Information written in other languages
If you need these services, contact Member Services at 1-833-999-3567 (TTY 711).

If you believe that AmeriHealth Caritas Next has failed to provide these services or discriminated in another way based on
race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex, gender, gender identity or expression, or
sexual orientation, you can file a grievance with:

AmeriHealth Caritas Next
Attention: Grievances

P.O. Box 7450

London, KY 40742-7450

Fax: 1-833-435-2967
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights:

* Electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

* By mail at:
U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building
Washington, DC 20201

* By phone at 1-800-368-1019 (TTY 1-800-537-7697)

Complaint forms are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Multilanguage interpreter services

English: You can get this material and
other plan information in large print for
free. To get materials in large print, call
Member Services at 1-833-999-3567
(TTY 711).

If English is not your first language,

we can help. Call 1-833-999-3567
(TTY 711). You can ask us for the
information in this material in your
language. We have access to interpreter
services and can help answer your
questions in your language.

Spanish: Puede obtener esta publicacion
y otra informacion del plan en letra
grande de forma gratuita. Para recibir
informacion en letra grande, llame a
Servicios al Miembro al 1-833-999-3567
(TTY 711).

Si el inglés no es su lengua materna,
podemos ayudar. Llame al
1-833-999-3567 (TTY 711).

Puede solicitarnos la informacion que
se encuentra en esta publicacion en su
idioma. Tenemos acceso a los servicios
de interpretacion y podemos ayudarlo a
responder sus preguntas en su idioma.
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Simplified Chinese: #& AT L %2, 2% FREY
ARRAENEMITREXEEN
ASFRER. ANFEIREUAK S FR
ENRIE AR R, BRI RS RRSER
1-833-999-3567 (TTY 711).
MRFEBENEEHNEIES,
BATAT DU B 1858
1-833-999-3567 (TTY 711).

A P B HIES m TR EAK
RRIABRFRMER . AT R4
13RS, AIMABRIEEHRER
FjB) &t

Vietnamese: Quy vi c6 thé nhan duoc tai
liéu nay va cac théng tin khac vé chuong
trinh & dang ban in ch{r16n mién phi. Dé
nhan dugc tai liéu 6 dang ban in ch{ l6n,
vui long goi tGi Dich Vu Hoi Vién theo s6
1-833-999-3567 (TTY 711).

Néu tiéng Anh khong phai la tiéng me
dé ctia quy vi, chiing t6i 6 thé ho trg.
Vui long goi 1-833-999-3567 (TTY 711).
Quy vi c6 thé yéu cau ching t6i cung
cap thong tin trong tai liéu nay bang
ngdn ngir ctia quy vi. Chung tbi c6
quyén tiép can cac dich vu thong dich va
6 thé gitp giai dap thac mac bang ngon
ng{ clia quy vi.



Multilanguage interpreter services

Korean: =2 XI= S9! 7|E} Z¢ch
HEE 2 SN E FEE

M&EsS = ASLHLL 2

LAM S A2 S HSH2eH
1-833-999-3567 (TTY 711)

O = 3|@ MH[A0| Z2[SHAL.

3017t 25017} Ot 8%,
No7t EotEE £ UL L
1-833-999-3567 (TTY 711)

OS2 Z2ohHA|L. 7512
102 =l =2 At=2| HES
UASLICL Y

axst £
NHIAS Soj M 7stel 220l
i3t GBS Fopel ool
HBote Ol 282 £ +
Qi LICH

French: Vous pouvez obtenir gratuitement
ce document et d’autres informations sur
le plan en gros caractéres. Pour ce faire,
appelez ’équipe service aux membres au
1-833-999-3567 (TTY 711).

Sil’anglais n’est pas votre langue
maternelle, nous pouvons vous aider.
Appelez au 1-833-999-3567 (TTY
711). Vous pouvez nous demander les
informations figurant dans ce document
dans votre propre langue. Nous avons
acces a des services d’interprétation et
nous pouvons répondre a vos questions
dans votre propre langue.

Arabic:

Cile slaa s 3aladl 238 e ganll cliSay
Llae s S de gl 3 ddadll fe (5 )
ol 5 S e gilae 3 ga e J gl
1-833-999-3567 (ke slacll cilariy
(TTY 711)

Liiasd ¢ A5V eliad 4 julasyl 451l (oS3 a1 1))
1-833-999-3567 &l Jusail hiac e
Silo slaall Uia kel (f eli€ay (TTY 711)
lialy salall o2 8 32 g g4l

Cran sia ilerd ) saa sl A1) sl
il e LAY 8 saebua) liSay g () 58

Hmong: Koj muaj peev xwm tau txais
cov ntaub ntawv no thiab lwm cov lus
ghia txog pawg kho mob sau ua ntawv
luam loj pub dawb. Yog koj xav tau cov
ntaub ntawv sau ua ntawv luam loj, hu
rau Lub Thawj Fab Saib Xyuas Hauj Lwm
Kev Pab Cuam Rau Tswv Cuab ntawm
1-833-999-3567 (TTY 711).

Yog tias lus As Kiv tsis yog koj thawj hom
lus, peb muaj peevxwm pab tau. Hu rau
1-833-999-3567 (TTY 711). Koj mua;
peev xwm nug peb tau txog rau cov lus
ghia nyob rau hauv cov ntaub ntawv no
hais ua koj hom lus. Peb muaj kev txuas
cuag tau rau cov kev pab cuam fab kev
txhais lus thiab muaj peevxwm pab teb
tau koj cov lus nug hais ua koj hom lus.
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Russian: KpynHowpudToBble n3gaHus
KaK JaHHOr0 NeyaTHOro matepuana, Tak
W Lpyroi MHPOpMaLmMm 0 CTPaXOBOM
nnaHe Bbl MOXeTe NOMy4nTb 6ecnnaTHo.
YT06bI NONYYNTL MaTEPUANDI,
HaneyaTaHHble KPYMHbIM WpuUdTOM,
06paTuTech B 0TAEN 0OCNYHKUBAHMA
YNEHOB NNaHa no TenedoHy
1-833-999-3567 (TTY 711).

Ecnu Baww pofHOM A3bIK He aHITUNCKUN,
Mbl MOXeM nMoMoyYb. [103BOHMTE NO
TenedoHy 1-833-999-3567

(TTY 711). Bbl moXeTe NonpocuThb
npenocTaBuUTb BaM MHMOPMaLMIo,
U3NOXEHHYI0 B JAHHOM NeYyaTHOM
martepuane, Ha Ballem fA3blke. Mbl
MMeeMm JOCTyN K ycyram nepeBofymKoB
W MOXKEM OTBETUTb Ha BaLlK BONPOCHI Ha

Balllem POHOM A3bIKE.

Tagalog: Maaari mong makuha

ang babasahing na ito at iba pang
impormasyon sa plano sa malaking print
nang libre. Upang makakuha ng mga
babasahin sa malaking print, tumawag sa
Member Services (Mga Serbisyo para sa
Miyembro) sa 1-833-999-3567

(TTY 711).

Kung hindi mo unang wika ang Ingles,
maaari kaming makatulong. Tumawag sa
1-833-999-3567 (TTY 711). Maaari kang
humingi ng impormasyon sa amin sa
babasahing ito sa iyong wika.

Mayroon kaming access sa mga serbisyo
ng tagapagsalin at maaaring tumulong

sa pagsagot sa iyong mga katanungan

sa iyong wika.

Gujarati: X A AUSRL ARA
Al%gollofl o Hsl (Aot 1#@21
HIZl [ozui Aacll 2sl w9l HlEl
ol UldA Roclal HIR2,
W02 YTl 1-833-999-3567
(TTY711) UR Sl $3.

o S5oclal AL UM UL

ol S, Al WA Hee 531 ASIA
S0, 1-833-999-3567 (TTY 711) UR
Sl 8. dR L ARl 1A
AHIZL Ul Anaal AUHal Yyl
a5l 1. AUHLZL WA geulbaul
QA GUAGY B ol dHIRL
UMLHL LR Usllell el
UMl HA Hee 53 AsIRA

9lA.

MonKhmer: HREG S § LU SN {0
IS:SUNNHSHIINIRIN T 1g)8,
MHEAFNYHINWYESHNIG T 1HY]
GEUMSNAANIMERJINY  _

i AgHIUTIIGIM STRIN g U nn
MUI: I8 1-833-999-3567

(TTY 711)1 |

g StomanENiguESivsmHm
fN SYWITEIHA NN GH
M8 IUTIGitdiglifue
1-833-999-3567 (TTY 711)1 Hfi
MBI ad 1N g SInnMmS1sIng

N IS i MENIUIIHR < 104
WS AIGHIU 1jUTRINURY SHNG
5 WHAE W I AN IHER M
iUrIHn" g
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German: Dieses Material und andere
Plan-Informationen sind kostenlos
erhaltlich. Um Materialien in grofien
Buchstaben zu bestellen, wenden
Sie sich bitte unter 1-833-999-3567
(TTY 711) an den MitgliederService.

Falls Englisch nicht Ihre Muttersprache
ist, helfen wir Ihnen gerne. Rufen Sie an:
1-833-999-3567 (TTY 711).

Sie konnen die Informationen in diesem

Material bei uns in lhrer Sprache erhalten.

Wir haben Zugang zu Dolmetscher-
Diensten und konnen lhre Fragen in
lhrer Sprache beantworten.

Hindi: $ITT %7 T8 HTTEed 3T 37T
ELBABRGIME SRR S
| Rk
ITH 3 * forg, 1-833-999-3567
(TTY 711)1 9% F< HATSAT T FHileA
FE| A ST SATTHT ATTATIT Tt
g, BH ATTeh! FET=AAT ¥ Tohd ol

1- 833 999-3567 (TTY 711)!

‘1<°h|¢'l ohilsTWST':l‘rﬁﬂTﬂlefW

AT T SATAFRIET AT oAl 2|

giwwfw [ ITAH
AT AT H ST9F FATAL 6

AT & | T2l H 9hd gl
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Laotiap: UIIVFIVIOSVCONEFIID
CCAT2HDEEVNIVEVY MccLL
DLIMOLOW. (WOrSVENTTI
luzzomralng, nraualnmgu
OINIWITLIZINY 1-833-999-3567
(TTY 711).

1IWIFISIHOVCLVWITIIIBG
2991191, WONCSITIVIN0BN0.
Lo 1-833-999-3567 (TTY 711).
WIVIIVI0L 2uDILCENEIM
DAMWoNEI WIFIZLILIV
10, wWoNEIFIWIO 2TMBVINIW
DIVWIFICITTNIO OVOIDVE)
7902991V WIFI2OYUNID.

Japanese: Z D& B} L Z DD 7
7 NEHRITIL R THEEHZ TR
2 L E9, IERREFERT D
WZix, A N—Hh—E R
1-833-999-3567 (TTY 711) ¥ CEE
7, FEEENREERE T
wﬁmﬁ\%f FELET, Z
L OIBERE TSV, 1-833-999-
3567 (TTY 711)) ERHIPET D 1F#H
T HODOSETHERT A EN
TEET, £, @R —uv X2
BB XA P HE T,



