October 26, 2025

Encourage Patients to Get Flu and RSV Vaccines

As we move further into flu and respiratory virus season, we are aware that guidance on vaccines may
vary and of the potential for confusion. We encourage members to discuss any questions or concerns
they may have with you, their primary care provider, to help determine what’s right for them.

We recognize that some members may face barriers to getting vaccinations. Please remind them that:
e There is no cost to receive these vaccines.
e Translation and interpreter services are available to support patients in their preferred
language.

Your recommendation matters and is one of the stronger factors in a member’s decision to get
vaccinated. Please take a moment to discuss the benefits of flu and RSV vaccines during this flu season.
For up-to-date information, visit www.cdc.gov/vaccines/index or www.cdc.gov/acip/index.

Thank you for your ongoing efforts to keep our communities healthy.

Questions:

Thank you for your participation in our network and your continued commitment to the care of our
members. If you have questions about this communication, please contact your Provider Network
Account Executive or the Provider Services Department for your state.
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