Provider Alerts

Important information for our providers

October 29, 2025

Welcome to AmeriHealth Caritas Next and AmeriHealth Caritas VIP Care

Dear Valued Provider,

We are excited to welcome you to the AmeriHealth Caritas Next (Exchange) and AmeriHealth Caritas
VIP Care, a Dual-eligible Special Needs Plan (D-SNP), network! Thank you for partnering with us to
deliver high-quality, accessible care to the members and communities we serve.

Your participation is vital as we prepare to launch our Exchange and D-SNP plans effective January 1,
2026. We genuinely appreciate your collaboration and commitment to ensuring a smooth and
successful rollout for our members.

As part of our network, you will have access to resources and support from our Provider Network
Management team, who are here to assist with onboarding, training, and any questions you may
have about policies, processes, or tools.

In the coming months, we will share additional information and resources to help support you in
serving our members effectively from day one. We will work together to help ensure our members
experience the quality and coordinated care they deserve.

Thank you again for your partnership and dedication to improving the health of Louisiana
communities. We look forward to collaborating closely with you in this next exciting phase.

Sincerely,

Provider Network Management
AmeriHealth Caritas Louisiana, Inc.
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