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December 15, 2025

AmeriHealth Caritas Next Louisiana Provider Manual Revisions- January 2026

2026 AmeriHealth Caritas Next Provider Manual Updates Page
Mail Order Pharmacy: Updated mail-order pharmacy name to Walgreens Mail 59
Service
Provider Disputes: Updated language 80-81

Utilization Management Department Information: Added Transplant Team phone| 96-97
and fax number

Physical Health Services That Require Notification: Added Organ Transplant 101
Evaluation Notification requirement; Added Utilization Management Transplant
team phone and fax number

Specialty Drug Services: Updated specialty pharmacy name to Walgreens Specialty 137
Pharmacy

*Member Rights and Responsibilities are in the Provider Manual

Questions:

Thank you for your participation in our network and your continued commitment to the care of our
members. If you have questions about this communication, please contact your Provider Account
Executive or Provider Services at 1-833-315-2252.
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