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AmeriHealth Caritas Next and First Choice Next
Claims and Billing Manual Revisions — July 2025

2025 AmeriHealth Caritas Next and First Choice Next Claims and Billing Manual Updates Page
Claims Mailing Instructions: Updated information on submitting electronic claims. 5-6
Electronic Claims Submission (EDI): Updated clearinghouse contact information. 74
Submitting Manual/Direct Entry Claims: Added information for submission of 74-76
manual/direct entry claims via Optum/Change Healthcare or PCH Global.

Electronic Claim Flow Description: Updated claim routing information. 78

Questions:
Thank you for your participation in our network and your continued commitment to the care of our

members. If you have questions about this communication, please contact your Provider Account
Executive.
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