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Notice of Non-Discrimination

AmeriHealth Caritas Next complies with applicable federal civil rights laws and does not discriminate based on race, color,
national origin, age, disability, creed, religious affiliation, ancestry, sex, gender identity or expression, or sexual orientation.
AmeriHealth Caritas Next does not exclude people or treat them differently because of race, color, national origin, age,
disability, creed, religious affiliation, ancestry, sex, gender, gender identity or expression, or sexual orientation.

AmeriHealth Caritas Next provides free aids and services to people with disabilities to communicate effectively
with us, such as:

* Qualified sign language interpreters
* Written information in other formats (large print, audio, accessible electronic formats, other formats)
AmeriHealth Caritas Next provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
* Information written in other languages
If you need these services, contact Member Services at 1-833-613-2262 (TTY 1-844-214-2471).

If you believe that AmeriHealth Caritas Next has failed to provide these services or discriminated in another
way based on race, color, national origin, age, disability, or sex, you can file a grievance with:

AmeriHealth Caritas Next
Attention: Appeals and Grievances
200 Stevens Drive

Philadelphia, PA 19113

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights:

* Electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

* Bymailat:
U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201

* By phone at 1-800-368-1019 (TDD: 1-800-537-7697)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.



Multi-language interpreter services

English: You can get this material and
other plan information in large print for
free. To get materials in large print, call
Member Services at 1-833-613-2262
(TTY 1-844-214-2471).

If English is not your first language,

we can help. Call 1-833-613-2262
(TTY 1-844-214-2471). You can ask
us for the information in this material
in your language. We have access to
interpreter services and can help
answer your questions in your language.

Spanish: Puede obtener esta publicacion
y otra informacion del plan en letra
grande de forma gratuita. Para recibir
informacion en letra grande, llame a
Servicios al Miembro al 1-833-613-2262
(TTY 1-844-214-2471).

Si elinglés no es su lengua materna,
podemos ayudar. Llame al

1-833-613-2262 (TTY 1-844-214-2471).

Puede solicitarnos la informacion que

se encuentra en esta publicacion en su
idioma. Tenemos acceso a los servicios
de interpretacion y podemos ayudarlo a
responder sus preguntas en su idioma.
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Simplified Chinese: #& R L 22, 2% ¥R EY
AEBNAE LEMITRIEXERR
KESFEM . NFERBPAKSFIR
ENRIEI AR, B ES RREE
1-833-613-2262 (TTY 1-844-214-2471)
MREBENZENEIES,
BATRT AR A B 155
1-833-613-2262 (TTY 1-844-214-2471).
TR PAE B RIE S [ F A REUA
RRABTFHEER. FA10T AR
13RS, RILABHIESBER
FY B) L o

Vietnamese: Quy vi c6 thé nhan duoc tai
liéu nay va cac thong tin khac vé chuong
trinh & dang ban in ch(r16n mién phi. Dé
nhan dugc tai liéu 6 dang ban in ch{ l6n,
vui long goi téi Dich Vu Hoi Vién theo s6
1-833-613-2262 (TTY 1-844-214-2471).
Néu tiéng Anh khéng phai la tiéng me
dé ctia quy vi, chiing t6i c6 thé ho trg,
Vuilong goi 1-833-613-2262

(TTY 1-844-214-2471). Quy vi co thé yéu
cau chiing t6i cung cap thong tin trong
tai liéu nay bang ngon ng(t cGia quy vi.
Chuing t6i c6 quyén tiép can cac dich vu
thong dich va c6 thé gilp gidi dap thac
mac bang ngén ng{ ctia quy vi.



Multi-language interpreter services

Korean: & Atz 5! 7|El =ch

MeE =2 %‘XWIE TEE

Msis = ALt 2

X o] AtEE HZ oD
1-833-613-2262 (TTY 1-844-214-2471)

© = 3[# MH[A0 Z25HAL.

A7t 2=0{7} Ot 42,
ANol7t EEZ o UG LIL
1-833-613-2262 (TTY 1-844-214-2471)
S 2 2Ot A|L. For2
Q1012 & =2 A= 9) "*EE

UELLE 9

French: Vous pouvez obtenir gratuitement
ce document et d’autres informations sur
le plan en gros caractéres. Pour ce faire,

appelez I’équipe service aux membres au

1-833-613-2262 (TTY 1-844-214-2471).

Sil’anglais n’est pas votre langue
maternelle, nous pouvons vous aider.
Appelez au 1-833-613-2262

(TTY 1-844-214-2471). Vous pouvez
nous demander les informations figurant
dans ce document dans votre propre
langue. Nous avons acces a des services
d’interprétation et nous pouvons
répondre a vos questions dans votre
propre langue.
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Arabic:

Gila glza g 3alall 028 e J gand) $li€a,
Ulas 3 € de il 3 ddadll fe (5 )8
Jaail 3 518 e galaa o) s e J ganll
1-833-613-2262 e clac) Cilardy
(TTY 1-844-214-2471)

Li€ad ¢ 1 oW1 eliad 4y lasy) 4al) (K5 A1 1)
1-833-613-2262 »i 1L Joail line Luse
Gl o i€y (TTY 1-844-214-2471)
‘JA’JJOJLAM b&@odpﬂ\ uujja.d\m
um_).mg_auhé\ d)mﬁ\u&\\_uﬂ
il e Alay) b saclud) WiSayy (o ) 58

Hmong: Koj muaj peev xwm tau txais

cov ntaub ntawv no thiab lwm cov lus
ghia txog pawg kho mob sau ua ntawv
luam loj pub dawb. Yog koj xav tau cov
ntaub ntawv sau ua ntawv luam loj, hu
rau Lub Thawj Fab Saib Xyuas Hauj Lwm
Kev Pab Cuam Rau Tswv Cuab ntawm
1-833-613-2262 (TTY 1-844-214-2471).

Yog tias lus As Kiv tsis yog koj thawj hom
lus, peb muaj peev xwm pab tau. Hu rau
1-833-613-2262 (TTY 1-844-214-2471).
Koj muaj peevxwm nug peb tau txog rau
cov lus ghia nyob rau hauv cov ntaub
ntawv no hais ua koj hom lus. Peb muaj
kev txuas cuag tau rau cov kev pab cuam
fab kev txhais lus thiab muaj peevxwm
pab teb tau koj cov lus nug hais ua koj
hom lus.



Multi-language interpreter services

Russian: KpynHowpudTosble U3aaHus
KaK JaHHOro NeYaTHoro matepuana, Tak
W [IpYroi MHpopmMaLnm o CTpaxoBom
NNnaHe Bbl MOXETE NOMYy4YnTb beCcnnaTHo.
YT0ObI NONYYUTL MATEPUANDI,
HaneyaTaHHble KPYMHbIM WPUQTOM,
006paTUTECh B OTAEN 0OCNYKUBAHUSA
YNEHOB NNaHa no TenedoHy
1-833-613-2262 (TTY 1-844-214-2471).
Ecnu Baw pogHOM A3bIK He aHMMUNCKUNA,
Mbl MOXeM MOMOYb. [103BOHUTE NO
TeneoHy 1-833-613-2262

(TTY 1-844-214-2471). Bbl moxeTe
nonpoCuTb NPefoCTaBUTb Bam
NH(OPMALNIO, U3NOKEHHYIO B AAHHOM
neyaTHOM MaTepuasne, Ha BalleMm
A3blKe. Mbl UMeeM AOCTYN K yCyram
NepeBOaYMKOB 1 MOXEM OTBETUTb

Ha BaLlW BOMPOCHI HA Ballem POAHOM
A3blKe.

Tagalog: Maaari mong makuha

ang babasahing na ito at iba pang
impormasyon sa plano sa malaking print
nang libre. Upang makakuha ng mga
babasahin sa malaking print, tumawag sa
Member Services (Mga Serbisyo para sa
Miyembro) sa 1-833-613-2262

(TTY 1-844-214-2471).

Kung hindi mo unang wika ang Ingles,
maaari kaming makatulong. Tumawag sa

1-833-613-2262 (TTY 1-844-214-2471).

Maaari kang humingi ng impormasyon
sa amin sa babasahing ito sa iyong wika.
Mayroon kaming access sa mga serbisyo
ng tagapagsalin at maaaring tumulong
sa pagsagot sa iyong mga katanungan
sa iyong wika.

L ———

Gujarati: AR Al U(sRL WA

A% otlo{l WA Lu(%cﬂ Qs )%ea
W Qo2 ni ﬂmcﬂ sl €9\,
NoeHl Ad2 Andal HI2,
N0 H(Eia[laa 1-833-613-2262
(TTY 1-844-214-2471) UR SIA $3.

ol S5oclal AHIZ| UM UL ot
S, Al AR HeE s3] ASIRA SlA,
1-833-613-2262 (TTY 1-844-214-2471)
UR SIA $30. Rl ARl
HIR Al AR el Aoaal
U ygdl ausl ol qHEL Wl
goual AarRd Gucoy B A
AHIZL GUHL AHRL Yol

Lol UUHL MR HEE 53
IS1A A,

Mon:Khmer: HRENG § § U SN 0T
iS: ShﬂﬁmSﬁiLﬁ‘lﬁiﬁjhﬁi%
MHERJINYHINWESATE 9 104]
G G TN SN ANINHAINY

i ﬁjmtrnmmsmhﬁﬁmmﬁﬁ
MU IS 1-833-613-2262
(TTY 1-844-214-2471)°]

LUfgSiUm ﬁﬂﬁmﬁﬁmsmsmm
(I GYWIUIHA itﬁmﬂmﬁ[ﬁ
ML wngmjmfmma
1-833-613-2262

(TLY 1-844-214-2471)1 HiH mﬁjﬁj
tmﬁasmﬁmsmﬁﬁ‘ﬁﬁﬁﬂﬁs i
mmmﬁmﬁﬂ imﬁmsmsm_p
iLUiﬁjﬁUﬁiLU SHNGH tﬁgmmﬁ
fUANITUUHATM ﬁj‘liﬁﬁjﬁﬁ"l



Multi-language interpreter services

German: Dieses Material und andere
Plan-Informationen sind kostenlos
erhaltlich. Um Materialien in grofien
Buchstaben zu bestellen, wenden
Sie sich bitte unter 1-833-613-2262
(TTY 1-844-214-2471) an den
Mitglieder-Service.

Falls Englisch nicht Ihre Muttersprache
ist, helfen wir Ihnen gerne. Rufen Sie an:

1-833-613-2262 (TTY 1-844-214-2471).

Sie konnen die Informationen in diesem
Material bei uns in lhrer Sprache erhalten.
Wir haben Zugang zu Dolmetscher-
Diensten und konnen lhre Fragen in
lhrer Sprache beantworten.

Hindi: $ITT 7 T8 "TTEcd 3T 37T
ATSAT ST 2 ffe § 7 o
g1 Fhel] 21 7% iz § 72 "nfeed
9T & % 10, 1-833-613-2262
(TTY 1-844-214-2471)| T% 2T
AT I i L
7 STUST ATTHT HTATIT T E,
EH TTehT HgT2adT T 9ehd gl
1- 833 613- 2262 (TTY 1-844-214-2471))
T AT Y| ST STTAT A9 H T8
ATTge T ST AT o 2|
?‘ftrragw T ITASH &
AT AT H ST FaATAl

AT & | HEr AT H 9hd ¢l
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Laotiap: UIIVFIVIOSVCONTIIVD
CCAT2HVECEVNIVEVY MCLL
DL MOIOW. (Wo9SVENTTIV
lugzomalng, nsaualnmgy
OINIWITLIZINY 1-833-613-2262
(TTY 1-844-214-2471).

mmmagnouccuvmmmeo
29919, WONCSIFIVI1090810.
L9 1-833-613-2262

(ITY 1-844-214-2471). NIVIIVIOE
auu?vcanuzwvmnwomsﬂu
wamaajmmlo WONCSITIVIO
S lHDOINIMVIOWITICIEIILIO
2082VLHINIV209UNIV LD
WIFI299NID.

Japanese: Z & e FoMo T

7 N HITIERR CTHBHC T
e L £9, SRR ZFHERT S
(2, AN—Hh—E R
1-833-613-2262 (TTY 1-844-214-2471)
FCTEEMESTEIVY,

ﬁnﬁ)!:lnnffcﬁl/\jf Cﬂi\ V]j‘ﬂ_\g
— MR LET, ZHHICBEET
S\, 1-833-613-2262
(TTY 1-844-214-2471)) ‘EFHZEH
HIEWAE THSDOSETHERT S
ZENTEET, £, Bk —
) 5B B 2S AT RE T,



