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Notice of Nondiscrimination

AmeriHealth Caritas Next complies with applicable federal civil rights laws and does not discriminate based on race, color,
national origin, age, disability, creed, religious affiliation, ancestry, sex, gender identity or expression, or sexual orientation.
AmeriHealth Caritas Next does not exclude people or treat them differently because of race, color, national origin, age,
disability, creed, religious affiliation, ancestry, sex, gender, gender identity or expression, or sexual orientation.

AmeriHealth Caritas Next provides free aids and services to people with disabilities to communicate effectively
with us, such as:

* Qualified sign language interpreters
* Written information in other formats (large print, audio, accessible electronic formats, other formats)
AmeriHealth Caritas Next provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
* Information written in other languages
If you need these services, contact Member Services at 1-833-590-3300 (TTY 711).

If you believe that AmeriHealth Caritas Next has failed to provide these services or discriminated in another
way based on race, color, national origin, age, disability, or sex, you can file a grievance with:

AmeriHealth Caritas Next
Attention: Member Grievances
P.0.Box 7430

London, KY 40742-7430

Fax: 1-833-356-7329
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights:

* Electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

* Bymailat:
U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building
Washington, DC 20201

* By phone at 1-800-368-1019 (TTY 1-800-537-7697)

Complaint forms are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf.
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Multilanguage interpreter services

English: You can get this material and
other plan information in large print for
free. To get materials in large print, call
Member Services at 1-833-590-3300
(TTY 711).

If English is not your first language,

we can help. Call 1-833-590-3300
(TTY 711). You can ask us for the
information in this material in your
language. We have access to interpreter
services and can help answer your
questions in your language.

Spanish: Puede obtener esta publicacion
y otra informacion del plan en letra
grande de forma gratuita. Para recibir
informacion en letra grande, llame a
Servicios al Miembro al 1-833-590-3300
(TTY 711).

Si elinglés no es su lengua materna,
podemos ayudar. Llame al
1-833-590-3300 (TTY 711).

Puede solicitarnos la informacion que
se encuentra en esta publicacion en su
idioma. Tenemos acceso a los servicios
de interpretacion y podemos ayudarlo a
responder sus preguntas en su idioma.
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Simplified Chinese: #&R] L 60 2R 3K Y
ARBANALEMITRHHEXERN
ASFHR . WNFEIREPLKS FIR
ENRIBIAR, 1B RS RARSE
1-833-590-3300 (TTY 711).
NMRFENZLENE—ES,

AT AR B 158
1-833-590-3300 (TTY 711).

AT DUME B RIE T A REA
ARABFEMER . FATATLURM
13RS, AIDLABHIES BEE
e &

Vietnamese: Quy vi c6 thé nhan dugc tai
liéu nay va cac thong tin khac vé chuong
trinh & dang ban in chit I6n mién phi. Dé
nhan dugc tai liéu & dang ban in chir16n,
vui long goi t6i Dich Vu Hoi Vién theo s6
1-833-590-3300 (TTY 711).

Néu tiéng Anh khong phai la tiéng me
dé ctia quy vi, chiing t6i ¢ thé ho tro.
Vuilong goi 1-833-590-3300 (TTY 711).
Quy vi ¢6 thé yéu cau ching t6i cung
cap thong tin trong tai liéu nay bang
ngdn ng(f cua quy vi. Chung téi co
quyén tiép can cac dich vu théng dich va
c6 thé gilip gidi dap thac mac bang ngdn
ng{r clia quy Vvi.



Multilanguage interpreter services

Korean: 2 At= Sl 7|E} =zH
dES 2 2NNz RER

Mss = AsLCLE 2

AM o] X2 S KNSR H
1-833-590-3300 (TTY 711)

O = 3| MH|A0| Z2oHUAL.

BO{7F =017} Ot B2,
XN3o|7t EtEE = QS UL
1-833-590-3300 (TTY 711)

S 2 FOSHA|L. F519]
Qo2 & 2 X209 BES

French: Vous pouvez obtenir gratuitement
ce document et d’autres informations sur
le plan en gros caractéres. Pour ce faire,
appelez ’équipe service aux membres au
1-833-590-3300 (TTY 711).

Si’anglais n’est pas votre langue
maternelle, nous pouvons vous aider.
Appelez au 1-833-590-3300 (TTY
711). Vous pouvez nous demander les
informations figurant dans ce document
dans votre propre langue. Nous avons
acces a des services d’interprétation et
nous pouvons répondre a vos questions
dans votre propre langue.

Arabic:
Oila glza g 3alall ol e J geanl) i€y
Ulas s S de guha L dbdll e (s Al
Jail 3 1€ de gilas 3l s Ao J gpaall
1-833-590-3300 (lc cliacy) cilani,
(TTY 711)
Lii€ad ¢ 3 gV) eliad 4 jalasy) 2all) o5 a1 13)
1-833-590-3300 e%)l\-.\ Jiail dline L
ila glaall Ba caldad o)) Sli€ay (TTY 711)
«ﬂ.ud.a 3alall 524 @ Edﬁ}d\
O e ladd ) J sea ol Al L]
Al e LY A dae bl WiSay 5 G ) 58

Hmong: Koj muaj peev xwm tau txais
cov ntaub ntawv no thiab lwm cov lus
ghia txog pawg kho mob sau ua ntawv
luam loj pub dawb. Yog koj xav tau cov
ntaub ntawv sau ua ntawv luam loj, hu
rau Lub Thawj Fab Saib Xyuas Hauj Lwm
Kev Pab Cuam Rau Tswv Cuab ntawm
1-833-590-3300 (TTY 711).

Yog tias lus As Kiv tsis yog koj thawj hom
lus, peb muaj peevxwm pab tau. Hu rau
1-833-590-3300 (TTY 711). Koj muaj
peev xwm nug peb tau txog rau cov lus
ghia nyob rau hauv cov ntaub ntawv no
hais ua koj hom lus. Peb muaj kev txuas
cuag tau rau cov kev pab cuam fab kev
txhais lus thiab muaj peevxwm pab teb
tau koj cov lus nug hais ua koj hom lus.
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Russian: KpynHowpudToBble n3gaHus
KaK JaHHOro neyaTtHoOro marepuasna, Tak
W Apyroi nHGopmaLmm o CTpaxoBom
NnaHe Bbl MOXETE No/y4yuTb BecnnaTHo.
YT06bI NONYYNTHL MATEPUANDI,
HaneyaTaHHble KPYNHbIM WPUPTOM,
obpaTuTech B 0TA€N 06CNYKUBAHNSA
YNEHOB NnaHa no TenedoHy
1-833-590-3300 (TTY 711).

Ecnu Ball poAHON A3bIK He aHIMUICKUAN,
Mbl MOX€EM MoMoYb. [103BOHUTE MO
TenegoHy 1-833-590-3300

(TTY 711). Bbl MOXKeTe NONPOCUTD
npefocTaBuUTb Bam MH(OpMaLuio,
U3N0KEHHYI0 B JaHHOM MeYaTHOM
marepuarsne, Ha Ballem f3bike. Mbl
MMeeM AOCTYN K ycayram nepesogynKoB
W MOXeM OTBEeTUTb Ha BaLLK BONPOCHI HA

Balllem POAHOM A3blKeE.

Tagalog: Maaari mong makuha

ang babasahing na ito at iba pang
impormasyon sa plano sa malaking print
nang libre. Upang makakuha ng mga
babasahin sa malaking print, tumawag sa
Member Services (Mga Serbisyo para sa
Miyembro) sa 1-833-590-3300

(TTY 711).

Kung hindi mo unang wika ang Ingles,
maaari kaming makatulong. Tumawag sa
1-833-590-3300 (TTY 711). Maaari kang
humingi ng impormasyon sa amin sa
babasahing ito sa iyong wika.

Mayroon kaming access sa mga serbisyo
ng tagapagsalin at maaaring tumulong

sa pagsagot sa iyong mga katanungan

sa iyong wika.

Gujarati: AR L UUSRL W
Al%golloll uo HUSAL (Aol )#eu
HEl Qoeul Aacll 28l ©l AWl
Qoo Hl UdA Anaal Hi2,
N0 U({luaA 1-833-590-3300
(TTY 711) UR sl $3.

8l Sacflal M yaH eunl

ol Sl2A, l AN HeE 53| ASIA
¢51. 1-833-590-3300 (TTY 711) UR
Sl 52, A AL Adtell Hulsdl
AHRL eH Aol AHA Yl
a5l 9l AWHLIZL WA geuay
Al GUAG B Aol dAHIRL
CUMLHL dAHIRL Ysllotl scllol

WUAHL HA HeE s3] aAslRA
1A,

Mon:Khmer: HITHIG § G LU SN 1 fNI
19 SUNRMISHITNIRN I 1§)%
MHAINERTNIWESARIG I 18]
GEUMSNHANIMNERINY

5 gEiuTligim Sy umnn
MYI:i8 1-833-590-3300

(TTY 711)9 o
[ajstomansigussivsmm
N GYWOIT A DM GG
MSTIUTI§Irgnigiine
1-833-590-3300 (ITY 711)1 Hf
MGiaad 1N g SN STsTny
DR ANTS St MENIUER < IHH
W8I TN URTY SHNG
S WHETS W NI ATHAM f0)
TURIHA



Multilanguage interpreter services

German: Dieses Material und andere
Plan-Informationen sind kostenlos
erhaltlich. Um Materialien in gro3en
Buchstaben zu bestellen, wenden
Sie sich bitte unter 1-833-590-3300
(TTY 711) an den Mitglieder-Service.

Falls Englisch nicht Ihre Muttersprache
ist, helfen wir lhnen gerne. Rufen Sie an:
1-833-590-3300 (TTY 711).

Sie kdnnen die Informationen in diesem

Material bei uns in [hrer Sprache erhalten.

Wir haben Zugang zu Dolmetscher-
Diensten und kdnnen lhre Fragen in
lhrer Sprache beantworten.

Hindi: SITT T I T 3T 177
%I_\ﬂ"ll ﬂlgoha:g%sa;ﬁ?fr%w
] RERUER
T FLA o 1T, 1-833-590-3300
(TTY 711)| 9T HSET HATAT &l FHic
FE| T SIS SATTHT ATTATIT T
g, BH 3Teh! g ar ¥ 9hd gl

1- 833 590-3300 (TTY 711)!

T I | AT STIAT AT H 2
AT il TR W &hel 3
?W?\{W@W T 39S &
AT AT & T9F FATAL 6

AT & | Hgr2adT Fi< Thd gl
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Laotiap: UIIVFIVIOSVCONEIMD
CCAT2NDECEVNIVEDY 1L
RLIMBLOW. CWOLSVCONTIMN)
lzzomoalns, prqualnmagy
O3NIVFELIRNY 1-833-590-3300
(TTY 711).

mwamai)noucwvwﬁmmao
299190, WONCSIFIVI0goel].
Lo” 1-833-590-3300 (TTY 711).
WIVTIVIOS 2V IVCBNTIN
Dmnwomsv‘lv WIFIZDII)
3. WONCSIFIVIO e?m,uuomv
VISWIFICCAETII0 QOBIDVEM
902991 ID WIFI2DINID.

Japanese: Z D&KL & E DA D
7 HEERITHE KRR THEEHC TR
B U E7, JERREZFHERT D
(ZiE, A= —E X
1-833-590-3300 (TTY711) £ TE&E

Al < 723V, SRGEDRHERE TR
l/\ji j: _]j_.»j—i’ Fﬁbijﬂo :
L HICBER NSV, 1-833-590-

3300 (TTY711)) BRHZ BT 5 1
FZBHAODEETHERTHZ LN

T&E9, £/, BwRP—EX|Z
Bt DY AT RE T,



